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UNITED STATES OF AMERICA 
CONSUMER FINANCIAL PROTECTION BUREAU 

ADMINISTRATIVE PROCEEDING 
File No. 2023-CFPB-0008 

In the Matter of: 

     CONSENT ORDER 

Freedom Mortgage Corporation 

The Consumer Financial Protection Bureau (Bureau) has reviewed Freedom 

Mortgage Corporation’s (Freedom or Respondent, as defined below) acts and 

practices for generating Traditional Retail mortgage business and has identified 

violations of Section 8(a) of the Real Estate Settlement Procedures Act’s 

prohibition on giving things of value for referrals of business incident to or part of 

a settlement service involving federally related mortgage loans. 12 U.S.C. § 

2607(a) (RESPA), and its implementing regulation, Regulation X, 12 C.F.R. part 

1024. 

2023-CFPB-0008     Document 1     Filed 08/17/2023     Page 1 of 27



2 

U
nder §§ 1053 and 1055 of the C

onsum
er F

inancial P
rotection A

ct of 2010 

(C
F

P
A

), 12 U
.S

.C
. §§ 5563, 5565, the B

ureau issues this C
onsent O

rder (C
onsent 

O
rder). 

I. 

Ju
risd

iction
 

1.
T

he B
ureau has jurisdiction over this m

atter under §§ 1053 and 1055 of the

C
F

P
A

, 12 U
.S

.C
. §§ 5563 and 5565, and R

E
S

P
A

 S
ection 8, 12 U

.S
.C

. §

2607(d)(4).

II. 

S
tip

u
lation

 

2.
R

espondent has executed a “S
tipulation and C

onsent to the Issuance of a

C
onsent O

rder,” dated A
ugust 15, 2023 (S

tipulation), w
hich is incorporated

by reference and is accepted by the B
ureau. B

y this S
tipulation, R

espondent

has consented to the issuance of this C
onsent O

rder by the B
ureau under §§ 

1053 and 1055 of the C
F

P
A

, 12 U
.S

.C
. §§ 5563, 5565, w

ithout adm
itting or

denying any of the findings of fact or conclusions of law
,  except that

R
espondent adm

its the facts necessary to establish the B
ureau’s jurisdiction

over R
espondent and the subject m

atter of this action.
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III. 

D
efin

ition
s 

3. 
T

he follow
ing definitions apply to this C

onsent O
rder: 

a. 
“B

oard” m
eans the P

resident as of the E
ffective D

ate of this O
rder, any 

future P
resident, and any other current or future m

em
bers of 

R
espondent’s B

oard of D
irectors.  

b. “E
ffective D

ate” m
eans the date on w

hich the C
onsent O

rder is entered 

on the adm
inistrative docket. 

c. 
“P

resident” m
eans R

espondent’s sole ow
ner and operator and any future 

ow
ner or operator of R

espondent w
ho serves in a sim

ilar or equivalent 

capacity. 

d. “S
upervision D

irector” m
eans the A

ssistant D
irector of the O

ffice of 

S
upervision P

olicy for the C
onsum

er F
inancial P

rotection B
ureau, or 

their delegate. 

e. 
“R

elated C
onsum

er A
ction” m

eans a private action by or on behalf of 

one or m
ore consum

ers or an enforcem
ent action by another 

governm
ental agency brought against R

espondent based on substantially 

the sam
e facts as described in S

ection IV
 of this C

onsent O
rder. 

f. 
“R

elevant P
eriod” includes from

 January 1, 2017 to the E
ffective D

ate. 
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g. “R
espondent”

 m
eans F

reedom
 M

ortgage C
orporation and its successors 

and assigns. 

h. “T
raditional R

etail” m
eans the m

ortgage origination m
arket segm

ent 

w
here loan officers attem

pt to obtain m
ortgage origination business 

directly from
 real estate brokers and agents.  

i. 
“T

raditional R
etail U

nit” m
eans F

reedom
’s business unit focused on the 

T
raditional R

etail m
ortgage m

arket, w
hich w

as part of F
reedom

 

M
ortgage C

orporation from
 the beginning of the R

elevant P
eriod until on 

or about A
ugust 2021, and conducted through F

reedom
’s form

er 

subsidiary R
oundP

oint M
ortgage S

ervicing, Inc. (R
oundP

oint) from
 on 

or about A
ugust 2021 until on or about A

ugust 2022.  

IV
. 

B
u

reau
 F

in
d

in
gs an

d
 C

on
clu

sion
s 

T
he B

ureau finds the follow
ing: 

4. 
R

espondent is a privately held residential m
ortgage loan originator and 

servicer headquartered in B
oca R

aton, F
lorida. 

5. 
M

ortgage origination is a consum
er financial product or service under the 

C
F

P
A

. 12 U
.S

.C
. § 5481(15)(A

)(i). R
espondent is therefore a “covered 

person” as that term
 is defined by 12 U

.S
.C

. § 5481(6). 
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6. 
T

he origination of a federally related m
ortgage loan is a “settlem

ent service” 

as that term
 is defined by R

E
S

P
A

. 12 U
.S

.C
. § 2602(3) &

 12 C
.F

.R
. § 

1024.2(b). 

7. 
T

he m
ajority of m

ortgages originated by F
reedom

’s T
raditional R

etail U
nit 

are “federally related m
ortgage loans” as that term

 is defined by R
E

S
P

A
. 12 

U
.S

.C
. § 2602(1) &

 12 C
.F

.R
. § 1024.2(b). 

8. 
R

espondent m
aintained a T

raditional R
etail U

nit from
 the beginning of the 

R
elevant P

eriod until A
ugust 2021, w

hen R
espondent transferred the 

T
raditional R

etail U
nit from

 F
reedom

 to its R
oundP

oint subsidiary.  

9. 
R

espondent’s R
oundP

oint subsidiary ceased operations in the T
raditional 

R
etail U

nit in A
ugust 2022, and R

espondent no longer has a T
raditional 

R
etail U

nit.  F
in

d
in

gs an
d

 C
on

clu
sion

s as to R
esp

on
d

en
t  

givin
g su

b
scrip

tion
 services in

 exch
an

ge for m
ortgage referrals 

 10. 
F

reedom
 paid for several subscription services and then gave free access to 

real estate agents and brokers. M
any of the real estate agents and brokers 

w
ho accepted free access to these subscription services m

ade m
ortgage 

referrals to F
reedom

’s T
raditional R

etail loan officers. T
he subscription 

services w
ere a thing of value that F

reedom
 gave to the real estate agents 

and brokers. F
or exam

ple, F
reedom

 paid thousands of dollars per m
onth for 

one of the subscription services—
w

hich provided inform
ation concerning 

2023-C
FPB-0008     D

ocum
ent 1     Filed 08/17/2023     Page 5 of 27



 
6 

property reports, sales com
parables, and foreclosure data—

and over 2,000 

real estate agents accepted subscriptions through F
reedom

’s account.  

11. 
F

reedom
 som

etim
es required real estate agents and brokers to agree to be 

paired w
ith a F

reedom
 T

raditional R
etail U

nit loan officer before F
reedom

 

w
ould give them

 access to its subscription services. T
he real estate agents 

w
ho received free access to these subscription services (including agents at 

both R
ealty C

onnect and other brokerages) m
ade m

ore than 1,000 m
ortgage 

referrals to F
reedom

’s T
raditional R

etail U
nit during the R

elevant P
eriod, as 

part of a pattern, practice, or course of conduct of giving free access to the 

subscription services to create, m
aintain, and strengthen m

ortgage referral 

relationships, in violation of R
E

S
P

A
 S

ection 8(a). See 12 C
.F

.R
. § 

1024.14(e). F
in

d
in

gs an
d

 C
on

clu
sion

s as to R
esp

on
d

en
t  

h
ostin

g an
d

 su
b

sid
izin

g even
ts in

 exch
an

ge for m
ortgage referrals 

  12. 
F

rom
 at least July 1, 2017 to 2022, F

reedom
’s T

raditional R
etail U

nit also 

hosted and subsidized events for certain real estate brokers and agents. F
or 

m
any of these events, F

reedom
 w

ould pay for the real estate brokers and 

agents’ food, beverages, and alcohol. S
om

e of the events also included 

entertainm
ent paid for by F

reedom
. 

13. 
F

reedom
’s T

raditional R
etail U

nit w
ould also som

etim
es give free tickets to 

sporting events, charity galas, or other events w
here the real estate agents 
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and brokers w
ould have otherw

ise needed to pay for their ow
n adm

ission, 

food, and alcohol. 

14. 
T

hese events w
ere a thing of value that F

reedom
 gave to the real estate 

agents and brokers w
ho attended the events. T

he events frequently cost 

F
reedom

 several thousand dollars or m
ore.  

15. 
F

reedom
 targeted these events at new

 or existing m
ortgage referral sources. 

F
reedom

 also denied requests for event sponsorship from
 real estate 

brokerages that didn’t refer m
ortgage business to F

reedom
’s loan officers.  

16. 
F

reedom
 hosted or subsidized the events for real estate brokerages and 

agents as part of a pattern, practice, or course of conduct of giving things of 

value to create, m
aintain, and strengthen m

ortgage referral relationships, in 

violation of R
E

S
P

A
 S

ection 8(a). See 12 C
.F

.R
. § 1024.14(e). 

F
in

d
in

gs an
d

 C
on

clu
sion

s as to R
esp

on
d

en
t  

u
sin

g M
S

A
s to p

ay for m
ortgage referrals  

 17. 
F

reedom
’s T

raditional R
etail U

nit also had m
arketing services agreem

ents 

(M
S

A
s) in place w

ith m
ore than 40 real estate brokerages. U

nder the M
S

A
s, 

F
reedom

 m
ade a m

onthly paym
ent to each respective brokerage. T

he 

paym
ents ranged from

 a few
 hundred to several thousand dollars per m

onth. 

T
he total am

ount F
reedom

 paid under its M
S

A
s during the R

elevant P
eriod 

w
as approxim

ately $90,000 per m
onth. 
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18. 
In return for the m

onthly paym
ent, the agreem

ents called for the real estate 

brokerage counterparties to perform
 certain m

arketing services for F
reedom

. 

F
reedom

’s T
raditional R

etail U
nit structured and im

plem
ented the M

S
A

s as 

another m
echanism

 to pay for m
ortgage referrals, rather than com

pensate 

real estate brokerages for m
arketing to consum

ers. 

19. 
W

hile som
e of the m

arketing services that the real estate brokers w
ere 

supposed to perform
 under the M

S
A

 w
ere directed to consum

ers, som
e of 

the M
S

A
s also required the real estate broker to prom

ote F
reedom

 to the 

broker’s ow
n agents. F

or exam
ple, certain agreem

ents required the 

brokerage to “conduct E
-m

ail m
arketing cam

paigns” and “conduct direct 

m
ail m

arketing cam
paigns” directed at the broker’s agents, in addition to the 

hom
e buying public. 

20. 
F

reedom
’s T

raditional R
etail U

nit som
etim

es docum
ented the num

ber of 

referrals that had been m
ade w

hen tracking perform
ance under the M

S
A

s.   

21. 
F

reedom
 also encouraged its M

S
A

 partners to use a third-party sm
artphone 

app, w
hich F

reedom
’s T

raditional R
etail U

nit loan officers w
ould share w

ith 

the M
S

A
 brokerage’s agents. T

he agents w
ould then share the app w

ith their 

clients. T
he app, as shared w

ith the clients, featured the F
reedom

 loan 

officer’s headshot and F
reedom

 logo at the top, and included buttons w
here 

the client could directly contact the F
reedom

 loan officer for assistance.  
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22. 
M

any of the real estate agents w
ho received free subscriptions and attended 

events that w
ere hosted or subsidized by F

reedom
 also w

orked at real estate 

brokerages that received m
onthly paym

ents through an M
S

A
. 

23. 
A

lthough F
reedom

 did som
e joint m

arketing w
ith real estate brokers to 

consum
ers under the M

S
A

s, F
reedom

 perform
ed m

ost of the actual 

m
arketing services covered under the M

S
A

s. F
or exam

ple, F
reedom

 

m
aintained a professional design team

 and licensed softw
are to create 

m
arketing copy, such as co-branded m

ailers or open house flyers. F
reedom

 

also had a print shop that created the hard copies of co-branded m
arketing 

m
aterials.  

24. 
A

s explained above, F
reedom

’s paym
ents m

ade to the real estate brokerages 

through M
S

A
s w

ere both structured and im
plem

ented to generate m
ortgage 

referrals, rather than com
pensate the brokerages for any m

arketing services 

they actually perform
ed. F

reedom
’s paym

ents that it gave to the brokerages 

and that the brokerages accepted bore no reasonable relationship to the net 

m
arket value of any m

arketing services the brokerages m
ay have actually 

perform
ed or provided. F

reedom
 gave the M

S
A

 paym
ents to real estate 

brokers as part of a pattern, practice, or course of conduct to create, 

m
aintain, and strengthen m

ortgage referral relationships in violation of 

R
E

S
P

A
 S

ection 8(a). 12 U
.S

.C
. § 2607(a) &

 12 C
.F

.R
. § 1024.14(e). 
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F
in

d
in

gs an
d

 C
on

clu
sion

s as to R
esp

on
d

en
t’s 

V
iolation

s of C
F

P
A

 S
ection

 1036 

25. 
R

espondent, as explained above in ¶¶ 10-24, gave num
erous things of value 

to real estate brokers and agents—
including m

onthly M
S

A
 paym

ents, 

subscription services, and m
eals, beverages, and entertainm

ent—
under an 

agreem
ent or understanding to receive referrals of m

ortgage origination 

business for federally related m
ortgage loans, in violation of R

E
S

P
A

 S
ection 

8(a), 12, U
.S

.C
. § 2607(a) and R

egulation X
, 12 C

.F
.R

. § 1024.14(b), (e). 

26. 
A

 violation of a F
ederal consum

er financial law
 is a violation of S

ection 

1036 of the C
F

P
A

. 12 U
.S

.C
. § 5536(a)(1)(A

). R
E

S
P

A
 is a F

ederal 

consum
er financial law

. 12 U
.S

.C
. §§ 5481(12)(M

), (14). T
herefore, 

R
espondent violated S

ection 1036 of the C
F

P
A

. 

C
O

N
D

U
C

T
 P

R
O

V
IS

IO
N

S
 

V
. 

P
roh

ib
ited

 C
on

d
u

ct 

 
 

IT
 IS

 O
R

D
E

R
E

D
, under §§ 1053 and 1055 of the C

F
P

A
, that: 

27. 
R

espondent and its officers, agents, servants, em
ployees, and attorneys, and 

all other persons in active concert or participation w
ith them

 w
ho receive 

actual notice of this C
onsent O

rder, w
hether acting directly or indirectly, in 

connection w
ith any T

raditional R
etail business, m

ust not violate S
ection 8 
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of R
E

S
P

A
, 12 U

.S
.C

. § 2607, or its im
plem

enting regulation, R
egulation X

, 

12 C
.F

.R
. § 1024.14, and are prohibited from

: 

a. 
 providing or paying for, or agreeing to provide or pay for 

subscription services, food, drink, or entertainm
ent, or giving any 

other thing of value, in exchange for referring any person to 

R
espondent for real estate settlem

ent services;  

b. 
accepting, m

aking, or agreeing to accept or m
ake paym

ents that do 

not bear a reasonable relationship to the m
arket value of the goods, 

facilities, or services actually provided under an M
S

A
 that involves 

m
arketing R

espondent’s real estate settlem
ent services-related 

business to any person; and 

c. 
giving or accepting any fee, kickback, or thing of value pursuant to 

any agreem
ent or understanding, oral or otherw

ise, that business 

incident to or part of a real estate settlem
ent service involving a 

federally related m
ortgage loan shall be referred to any person.  

V
I. 

C
om

p
lian

ce P
lan

 

 
IT

 IS
 F

U
R

T
H

E
R

 O
R

D
E

R
E

D
 that: 

28. 
In the event R

espondent intends to resum
e, create, or acquire T

raditional 

R
etail operations, R

espondent m
ust, at least 30 days before resum

ing 
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T
raditional R

etail operations, subm
it to the S

upervision D
irector, for review

 

and non-objection, a com
prehensive com

pliance plan designed to ensure that 

R
espondent’s T

raditional R
etail policies and procedures com

ply w
ith all 

applicable law
s that the B

ureau enforces, including F
ederal consum

er 

financial law
s, and the term

s of this C
onsent O

rder (C
om

pliance P
lan). T

he 

C
om

pliance P
lan m

ust include, at a m
inim

um
: 

a. 
detailed steps for addressing each action required by this C

onsent 

O
rder;  

b. 
a m

echanism
 to ensure that the B

oard is kept apprised of the status of 

com
pliance actions; and 

c. 
specific tim

efram
es and deadlines for im

plem
entation of the steps 

described above. 

V
II. 

T
h

e B
oard

’s R
ole 

 
IT

 IS
 F

U
R

T
H

E
R

 O
R

D
E

R
E

D
 that: 

29. 
R

espondent’s B
oard has the ultim

ate responsibility for ensuring that 

R
espondent com

plies w
ith this C

onsent O
rder. 

30. 
T

he B
oard m

ust review
 all plans and reports required by this C

onsent O
rder, 

and any subm
issions to the B

ureau prior to such subm
ission.  
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31. 
O

ne year after the E
ffective D

ate, R
espondent m

ust subm
it to the 

S
upervision D

irector an accurate w
ritten com

pliance progress report 

(C
om

pliance R
eport) that has been approved by the B

oard, the accuracy of 

w
hich is sw

orn to under penalty of perjury by R
espondent’s B

oard and 

w
hich, at a m

inim
um

: 

a. 
D

escribes the steps that R
espondent’s B

oard have taken to reasonably 

assess w
hether R

espondent is com
plying w

ith each applicable 

paragraph and subparagraph of the O
rder and the C

om
pliance P

lan, if 

applicable;  

b. 
D

escribes in detail w
hether and how

 R
espondent has com

plied w
ith 

each applicable paragraph and subparagraph of the O
rder and 

C
om

pliance P
lan, if applicable, including the m

anner of verification 

of such com
pliance and any corrective actions taken to rem

edy 

potential non-com
pliance w

ith the applicable requirem
ent, paragraph, 

or subparagraph; and 

c. 
attaches a copy of each O

rder A
cknow

ledgm
ent obtained under 

S
ection X

, unless previously subm
itted to the B

ureau. 

32. 
R

espondent’s B
oard m

ust: 

a. 
A

uthorize w
hatever actions are necessary for R

espondent to assess 

w
hether R

espondent is com
plying w

ith each applicable paragraph and 
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subparagraph of the C
onsent O

rder and w
ith the C

om
pliance P

lan, if 

applicable; 

b. 
A

uthorize w
hatever actions, including corrective actions, are 

necessary for R
espondent to fully com

ply w
ith each applicable 

paragraph and subparagraph of the O
rder and the C

om
pliance P

lan, if 

applicable;  

c. 
R

equire tim
ely reporting by m

anagem
ent to the B

oard on the status of 

com
pliance obligations; and 

d. 
R

equire tim
ely and appropriate corrective action to rem

edy any 

m
aterial non-com

pliance w
ith the directives related to this S

ection. 

 
M

O
N

E
T

A
R

Y
 P

R
O

V
IS

IO
N

S
  

V
III. 

O
rd

er to P
ay C

ivil M
on

ey P
en

alty 

IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that: 

33. 
U

nder § 1055(c) of the C
F

P
A

, 12 U
.S

.C
. § 5565(c), by reason of the 

violations of law
 described in S

ection IV
 of this C

onsent O
rder, R

espondent 

m
ust pay a civil m

oney penalty of $1.75 m
illion to the B

ureau. 
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34. 
W

ithin 10 days of the E
ffective D

ate, R
espondent m

ust pay the civil m
oney 

penalty by w
ire transfer to the B

ureau or to the B
ureau’s agent in 

com
pliance w

ith the B
ureau’s w

iring instructions.  

35. 
T

he civil m
oney penalty paid under this C

onsent O
rder w

ill be deposited in 

the C
ivil P

enalty F
und of the B

ureau as required by § 1017(d) of the C
F

P
A

, 

12 U
.S

.C
. § 5497(d). 

36. 
R

espondent, for all purposes, m
ust treat the civil m

oney penalty paid under 

this C
onsent O

rder as a penalty paid to the governm
ent. R

egardless of how
 

the B
ureau ultim

ately uses those funds, R
espondent m

ay not: 

a. 
C

laim
, assert, or apply for a tax deduction, tax credit, or any other tax 

benefit for any civil m
oney penalty paid under this C

onsent O
rder; or 

b. 
S

eek or accept, directly or indirectly, reim
bursem

ent or 

indem
nification from

 any source, including but not lim
ited to paym

ent 

m
ade under any insurance policy, w

ith regard to any civil m
oney 

penalty paid under this C
onsent O

rder. 

37. 
T

o preserve the deterrent effect of the civil m
oney penalty in any R

elated 

C
onsum

er A
ction, R

espondent m
ay not argue that R

espondent is entitled to, 

nor m
ay R

espondent benefit by, any offset or reduction of any com
pensatory 

m
onetary rem

edies im
posed in the R

elated C
onsum

er A
ction because of the 

civil m
oney penalty paid in this action or because of any paym

ent that the 

2023-C
FPB-0008     D

ocum
ent 1     Filed 08/17/2023     Page 15 of 27



 
16 

B
ureau m

akes from
 the C

ivil P
enalty F

und. If the court in any R
elated 

C
onsum

er A
ction offsets or otherw

ise reduces the am
ount of com

pensatory 

m
onetary rem

edies im
posed against R

espondent based on the civil m
oney 

penalty paid in this action or based on any paym
ent that the B

ureau m
akes 

from
 the C

ivil P
enalty F

und, R
espondent m

ust, w
ithin 30 days after entry of 

a final order granting such offset or reduction, notify the B
ureau, and pay the 

am
ount of the offset or reduction to the U

.S
. T

reasury. S
uch a paym

ent w
ill 

not be considered an additional civil m
oney penalty and w

ill not change the 

am
ount of the civil m

oney penalty im
posed in this action. 

38. 
In the event of any default on R

espondent’s obligations to m
ake paym

ent 

under this C
onsent O

rder, interest, com
puted under 28 U

.S
.C

. § 1961, as 

am
ended, w

ill accrue on any outstanding am
ounts not paid from

 the date of 

default to the date of paym
ent, and w

ill im
m

ediately becom
e due and 

payable. 

39. 
R

espondent m
ust relinquish all dom

inion, control, and title to the funds paid 

to the fullest extent perm
itted by law

 and no part of the funds m
ay be 

returned to R
espondent. 

40. 
U

nder 31 U
.S

.C
. § 7701, R

espondent, unless it already has done so, m
ust 

furnish to the B
ureau its taxpayer-identification num

bers, w
hich m

ay be 
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used for purposes of collecting and reporting on any delinquent am
ount 

arising out of this C
onsent O

rder.  

41. 
W

ithin 30 days of the entry of a final judgm
ent, consent order, or settlem

ent 

in a R
elated C

onsum
er A

ction, R
espondent m

ust notify the R
egional 

D
irector of the final judgm

ent, consent order, or settlem
ent in w

riting. T
hat 

notification m
ust indicate the am

ount of redress, if any, that R
espondent paid 

or is required to pay to consum
ers and describe the consum

ers or classes of 

consum
ers to w

hom
 that redress has been or w

ill be paid. 

C
O

M
P

L
IA

N
C

E
 P

R
O

V
IS

IO
N

S
 

IX
. 

R
ep

ortin
g R

eq
u

irem
en

ts 

 
 

IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that:  

42. 
R

espondent m
ust notify the B

ureau of any developm
ent that m

ay affect 

com
pliance obligations arising under this C

onsent O
rder, including but not 

lim
ited to a dissolution, assignm

ent, sale, m
erger, or other action that w

ould 

result in the em
ergence of a successor com

pany; the creation or dissolution 

of a subsidiary, parent, or affiliate that engages in any acts or practices 

subject to this C
onsent O

rder; the filing of any bankruptcy or insolvency 

proceeding by or against R
espondent; or a change in R

espondent’s nam
e or 
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address. R
espondent m

ust provide this notice, if practicable, at least 30 days 

before the developm
ent, but in any case no later than 14 days after the 

developm
ent.   

43. 
W

ithin 7 days of the E
ffective D

ate, R
espondent m

ust: 

a. 
D

esignate at least one telephone num
ber and em

ail, physical, and 

postal addresses as points of contact that the B
ureau m

ay use to 

com
m

unicate w
ith R

espondent; 

b. 
Identify all businesses for w

hich R
espondent is the m

ajority ow
ner, or 

that R
espondent directly or indirectly controls, by all of their nam

es, 

telephone num
bers, and physical, postal, em

ail, and Internet 

addresses; and 

c. 
D

escribe the activities of each such business, including the products 

and services offered, and the m
eans of advertising, m

arketing, and 

sales. 

44. 
R

espondent m
ust report any change in the inform

ation required to be 

subm
itted under P

aragraph 43 at least 30 days before the change or as soon 

as practicable after learning about the change, w
hichever is sooner. 

X
.  

O
rd

er D
istrib

u
tion

 an
d

 A
ck

n
ow

led
gm

en
t 
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IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that:  

45. 
W

ithin 7 days of the E
ffective D

ate, R
espondent m

ust subm
it to the 

R
egional D

irector an acknow
ledgm

ent of receipt of this C
onsent O

rder, 

sw
orn under penalty of perjury.  

46. 
W

ithin 30 days of the E
ffective D

ate, R
espondent m

ust deliver a copy of this 

C
onsent O

rder to each of its executive officers and each m
em

ber of the 

B
oard, as w

ell as to any vice presidents, m
anagers, loan officers, em

ployees, 

service providers, or other agents and representatives w
ho have 

responsibilities related to the subject m
atter of the C

onsent O
rder. 

47. 
F

or 5
 years from

 the E
ffective D

ate, R
espondent m

ust deliver a copy of this 

C
onsent O

rder to any business entity resulting from
 any change in structure 

referred to in S
ection IX

, any future executive officers and m
em

bers of the 

B
oard, as w

ell as to any vice presidents, m
anagers, loan officers, em

ployees, 

service providers, or other agents and representatives w
ho w

ill have 

responsibilities related to the subject m
atter of the C

onsent O
rder before they 

assum
e their responsibilities.  

48. 
R

espondent m
ust secure a signed and dated statem

ent acknow
ledging receipt 

of a copy of this C
onsent O

rder, ensuring that any electronic signatures 

com
ply w

ith the requirem
ents of the E

-S
ign A

ct, 15 U
.S

.C
. § 7001 et seq., 
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w
ithin 30 days of delivery, from

 all persons receiving a copy of this C
onsent 

O
rder under this S

ection.  

49. 
N

inety days from
 the E

ffective D
ate, R

espondent m
ust subm

it to the B
ureau 

a list of all persons and their titles to w
hom

 this C
onsent O

rder has been 

delivered under the S
ection of this O

rder titled “O
rder D

istribution and 

A
cknow

ledgm
ent” and a copy of all signed and dated statem

ents 

acknow
ledging receipt of this C

onsent O
rder under P

aragraph 48. 

X
I. 

R
ecord

k
eep

in
g 

 
IT

 IS
 F

U
R

T
H

E
R

 O
R

D
E

R
E

D
 that:  

50. 
R

espondent m
ust create and retain the follow

ing business records associated 

w
ith T

raditional R
etail: 

a. 
all docum

ents and records necessary to dem
onstrate full com

pliance 

w
ith each provision of this C

onsent O
rder and, if applicable, the 

C
om

pliance P
lan, including all subm

issions to the B
ureau; 

b. 
general ledger accounting records in the form

at used in the ordinary 

course of business, for expenses and revenues directly associated w
ith 

T
raditional R

etail m
ortgage origination; 

c. 
all em

ails, instructions, and other docum
ents related to any 
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subscription service paid for or subsidized in w
hole or in part by 

R
espondent and given to a real estate settlem

ent service provider;  

d. 
all em

ails, instructions, and other docum
ents related to any event 

hosted by or paid in full or in part by R
espondent and involving things 

of value given to a real estate settlem
ent service provider; 

e. 
all consum

er com
plaints and refund requests associated w

ith 

T
raditional R

etail (w
hether received directly or indirectly, such as 

through a third party), and any responses to those com
plaints or 

requests; 

f. 
records show

ing, for each em
ployee providing T

raditional R
etail 

m
ortgage origination services, that person’s nam

e, telephone num
ber, 

em
ail, physical, and postal address, job title or position, dates of 

service, and, if applicable, the reason for term
ination; and 

g. 
records show

ing, for each service provider providing T
raditional 

R
etail m

ortgage origination services (excluding independent m
ortgage 

brokers that partner w
ith R

espondent’s w
holesale channel), the nam

e 

of a point of contact as w
ell as that person’s telephone num

ber, em
ail, 

physical, and postal address, job title or position, dates of service, and, 

if applicable, the reason for term
ination. 
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51.
A

ll docum
ents and records m

ust be m
aintained in their original electronic

form
at. D

ata should be centralized, and m
aintained in such a w

ay that

access, retrieval, auditing and production are not hindered.

52.
R

espondent m
ust m

ake the docum
ents identified in P

aragraph 50 available

to the B
ureau upon the B

ureau’s request.

X
II. 

N
otices 

IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that: 

53.
U

nless otherw
ise directed in w

riting by the B
ureau, R

espondent m
ust

provide all subm
issions, requests, com

m
unications, or other docum

ents 

relating to this C
onsent O

rder in w
riting, w

ith the subject line, “In re 

F
reedom

 M
ortgage C

orp., F
ile N

o. 2023-C
F

P
B

-0008,” and send them
 to 

the follow
ing em

ail:  E
nforcem

ent_C
om

pliance@
cfpb.gov addressed as 

follow
s:A

T
T

N
: S

upervision D
irector,  

C
onsum

er F
inancial P

rotection B
ureau  

O
ffice of S

upervision P
olicy 

X
III. 

C
om

p
lian

ce M
on

itorin
g 

IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that: 
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54. 
W

ithin 14 days of receipt of a w
ritten request from

 the B
ureau, R

espondent 

m
ust subm

it additional C
om

pliance R
eports or other requested inform

ation, 

w
hich m

ust be m
ade under penalty of perjury; provide sw

orn testim
ony; or 

produce docum
ents.  

55. 
R

espondent m
ust perm

it B
ureau representatives to interview

 any em
ployee 

or other person affiliated w
ith R

espondent w
ho has agreed to such an 

interview
 regarding: (a) this m

atter; (b) anything related to or associated 

w
ith the conduct described in S

ection IV
; or (c) com

pliance w
ith the 

C
onsent O

rder. T
he person interview

ed m
ay have counsel present. 

56. 
N

othing in this C
onsent O

rder w
ill lim

it the B
ureau’s law

ful use of civil 

investigative dem
ands under 12 C

.F
.R

. § 1080.6 or other com
pulsory 

process. 

X
IV

. 

M
od

ification
s to N

on
-M

aterial R
eq

u
irem

en
ts 

IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that: 

57. 
R

espondent m
ay seek a m

odification to non-m
aterial requirem

ents of this 

C
onsent O

rder (e.g., reasonable extensions of tim
e and changes to reporting 

requirem
ents) by subm

itting a w
ritten request to the S

upervision D
irector. 

58. 
T

he S
upervision D

irector m
ay, in their discretion, m

odify any non-m
aterial 

requirem
ents of this C

onsent O
rder (e.g., reasonable extensions of tim

e and 
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changes to reporting requirem
ents) if they determ

ine good cause justifies the 

m
odification. A

ny such m
odification by the S

upervision D
irector m

ust be in 

w
riting.  

A
D

M
IN

IS
T

R
A

T
IV

E
 P

R
O

V
IS

IO
N

S
 

X
V

. 

IT
 IS

 F
U

R
T

H
E

R
 O

R
D

E
R

E
D

 that: 

59. 
T

he provisions of this C
onsent O

rder do not bar, estop, or otherw
ise prevent 

the B
ureau from

 taking any other action against R
espondent, except as 

described in P
aragraph 60, below

. F
urther, for the avoidance of doubt, the 

provisions of this C
onsent O

rder do not bar, estop, or otherw
ise prevent any 

other person or governm
ental agency from

 taking any action against 

R
espondent. 

60. 
T

he B
ureau releases and discharges R

espondent from
 all potential liability 

for law
 violations that the B

ureau has or m
ight have asserted based on the 

practices described in S
ection IV

 of this C
onsent O

rder, to the extent such 

practices occurred before the E
ffective D

ate and the B
ureau know

s about 

them
 as of the E

ffective D
ate. T

he B
ureau m

ay use the practices described in 

this C
onsent O

rder in future enforcem
ent actions against R

espondent and its 

affiliates, including, w
ithout lim

itation, to establish a pattern or practice of 

violations or the continuation of a pattern or practice of violations or to 
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calculate the am
ount of any penalty. T

his release does not preclude or affect 

any right of the B
ureau to determ

ine and ensure com
pliance w

ith the 

C
onsent O

rder, or to seek penalties for any violations of the C
onsent O

rder.  

61. 
T

his C
onsent O

rder is intended to be, and w
ill be construed as, a final 

C
onsent O

rder issued under § 1053 of the C
F

P
A

, 12 U
.S

.C
. § 5563, and 

expressly does not form
, and m

ay not be construed to form
, a contract 

binding the B
ureau or the U

nited S
tates. 

62. 
T

his C
onsent O

rder w
ill term

inate on the later of 5 years from
 the E

ffective 

D
ate or 5 years from

 the m
ost recent date that the B

ureau initiates an action 

alleging any violation of the C
onsent O

rder by R
espondent, if such action is 

initiated w
ithin 5 years of the E

ffective D
ate. If such action is dism

issed or 

the relevant adjudicative body rules that R
espondent did not violate any 

provision of the C
onsent O

rder, and the dism
issal or ruling is either not 

appealed or upheld on appeal, then the C
onsent O

rder w
ill term

inate as 

though the action had never been filed. T
he C

onsent O
rder w

ill rem
ain 

effective and enforceable until such tim
e, except to the extent that any 

provisions of this C
onsent O

rder have been am
ended, suspended, w

aived, or 

term
inated in w

riting by the B
ureau or its designated agent. 

63. 
C

alculation of tim
e lim

itations w
ill run from

 the E
ffective D

ate and be based 

on calendar days, unless otherw
ise noted.  
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64.
S

hould R
espondent seek to transfer or assign all or part of its operations that

are subject to this C
onsent O

rder, R
espondent m

ust, as a condition of sale,

obtain the w
ritten agreem

ent of the transferee or assignee to com
ply w

ith all

applicable provisions of this C
onsent O

rder.

65.
T

he provisions of this C
onsent O

rder w
ill be enforceable by the B

ureau. F
or

any violation of this  C
onsent O

rder, the B
ureau m

ay im
pose the m

axim
um

am
ount of civil m

oney penalties allow
ed under §1055(c) of the C

F
P

A
, 12

U
.S

.C
. § 5565(c). In connection w

ith any attem
pt by the B

ureau to enforce

this C
onsent O

rder in federal district court, the B
ureau m

ay serve

R
espondent w

herever R
espondent m

ay be found and R
espondent m

ay not

contest that court’s personal jurisdiction over R
espondent.

66.
T

his C
onsent O

rder and the accom
panying S

tipulation contain the com
plete

agreem
ent betw

een the parties. T
he parties have m

ade no prom
ises,

representations, or w
arranties other than w

hat is contained in this C
onsent

O
rder and the accom

panying S
t ipulation. T

his C
onsent O

rder and the

accom
pan ying S

tipulation supersede any prior oral or w
ritten

com
m

unications, discussions, or underst andings.

67.
N

othing in this C
onsent O

rder or the accom
panying S

tipulation m
ay be

construed as allow
ing R

espondent, its B
oard, executives, officers, or

em
ployees to violate any law

, rule, or regulation.
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IT
 IS

 S
O

 O
R

D
E

R
E

D
, this 17th day of A

ugust, 2023. 

____________________________ 
R

ohit C
hopra 

D
irector 

C
onsum

er F
inancial P

rotection B
ureau 

t 
f 
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